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of simulations in an interpersonal
communications course with reference to
staff and student training

Smadar Peleg PT, PhD"", Michal Aharonowiz PT,
PhD?*, Orna Divon-Ophir CNM, MA?3,

Lilach Lotan PT, MSc?, Liat Pesach-Gelblum MBA?,
Ola Jahashan-Douchi PT, MA?, Leemor Bogin BSW,
MHM?, Shani Lev PT, MSc?#, Doron Sagi MA3,

Ruth Pelleg-Kallevag PT, MSc¢?*

' School of Human Movement and Sport Sciences,

Levinsky-Wingate, Academic Center, Israel
Department of Physical Therapy, Zefat Academic
College, Zefat, Israel
3 Israel Center for Medical Simulation (MSR), Sheba
Medical Center, Tel-Hashomer, Israel.
4 Day Care Unit, Rehabilitation Center, Clalit Health
Services Mevo’ot Hermon, Israel
*These authors contributed equally to this work.

Abstract

Background: Interpersonal communication skills
are essential to the patient-therapist relationship within
the clinical setting, and forms the basis for patient
compliance. Simulation is defined as an environment that
replaces real-life situations with an artificially created
guided experience, with the purpose of practicing new
skills while applying prior knowledge.

Purpose: To describe the following: (a) incorporate
simulations into an ‘interpersonal communication’
course for physical therapy students; and (b) train the
staff to provide them with the required skills.

Participants: A total of 336 second year students
who studied in 2015-2022 and six lecturers from the
Department of Physical Therapy at Zefat Academic
College.

Description of the process: The training of the
teaching faculty and the simulation day took place at

2022 719X | 170N |I'72 | 24 77D [ N'ONIMT'OY N ANd

the Center for Medical Simulation, Sheba Medical
Center, Tel-Hashomer, Israel. Training of the staff
included: 1) a refresher workshop in communication
skills; 2) a workshop on writing case scenarios; and
3) a workshop on conducting video-based debriefing.
The students participated in six videotaped simulations
with “simulated patients” (SP). The scenarios included
a communication challenge. The students had to apply
communication skills to overcome the challenge and
to advance the therapeutic situation. Following the
simulations, the students participated in a video-based
debriefing, during which the interactions with the
simulated patients were analyzed and discussed. The
debriefing included the provision of formative feedback
and peer learning. This enabled the students to engage in
self-reflection about the way they chose to cope with the
situation, and how the experience could be applied to
future cases. At the end of the simulation day, students
filled out a feedback questionnaire, with included 12
statements evaluated by a 4-point Likert scale, and the
option to describe how they experienced the simulation
day using an open text format.

Results: A total of 299 students (89% response rate)
filled out the questionnaire. Students reported that
they felt the simulations were relevant to their studies,
efficient, and promoted learning (a rating of 3.6-3.9). A
total of 128 (34%) students added open text comments
about the simulations’ strong emotional impact.

Summary and conclusions: Dedicated and thorough
training of the department’s Teaching staff enabled the
assimilation of simulations as part of the interpersonal
communications course. The students reported that the
simulations were relevant to their training process and
enhanced their learning. Further research is needed to
establish whether participation in simulation improves
students’ communication skills in their in their clinical
work.

Keywords: education in physical therapy, comm-
unication skills, simulation, video-based debriefing,
interpersonal communication
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Intensive Care Unit to community care

Hagit Lustigman PT, MSc!, Meir Lotan PT, PhD?

' Clalit Health Services, Israel
2 DepartmentofPhysiotherapy, HealthsciencesFaculty,
Ariel University, Ariel

Abstract

Background: A preterm infant is a baby born before
37 weeks of pregnancy have been completed.
Preterm infants are characterized by underdeveloped
physiological systems. Therefore, preterm infants are at
an increased risk of neurodevelopmental, cognitive, and
behavioral difficulties. Preterm infants and their parents
are exposed to stress during their stay in the Neonatal
Intensive Care Unit (NICU). During this period, both
the parents and the infant receive emotional and physical
support. Yet, after being discharged, there is a need to
maintain professional treatment and guidance for the
infant and family. The literature describes intervention
programs for preterm babies and their parents in
different countries. These intervention programs can
be helpful for the infant’s development and for their
parents’ emotional health. Surprisingly, in Israel no
such structured community program currently exists.

Objective: To describe the characteristics of programs
that exist in other countries, and create a support
program here in Israel for preterm babies and their
parents to guide them through the transition from the
hospital to the community.

Methods: The first part of this study presents a literature

review of studies representing different intervention
programs from recent years from all over the world.
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An intervention program was then developed based
on these studies, including individual as well as group
meetings. The program was rated by five reviewers with
long-standing experience in the management of preterm
infants. The assesment was made using twelve questions
rated on a 4-point Likert scale plus three open questions.
The second part of this article briefly describes the final
version of the suggested program.

Discussion and Conclusions: The proposed program
received support from the reviewers and was found
to have positive potential for implementation. The
feedback showed an average above 3 for the different
sections of the questionnaire (the maximum score was
4), with the highest results given to questions regarding
the suitability of the staff members who will serve as the
program’s guidance counselors, the contents, and the
reviewers’ recommendation for families to participate.
The original version of the program underwent several
changes following the feedback, including the addition
of a meeting between the parents and staff at the child’s
NICU, as well as some changes in the content of the
group meetings.

In order to examine the program’s effectiveness and its
suitability for health services in Israel, it must actually
be implemented, and if necessary, further changes
should be made based on parents’ feedback on the
program. A study should be conducted in which the
program is tested among several groups of preterm
infants and their parents, so that a comparison based
on objective outcome measures can be made between
program participants and control groups.
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Development of guidelines for physical
therapists treating women post breast
cancer surgery, and the formulation of
updated instructions for patients:

A project description
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MScPT, CLT, CSCI?, Ruth Peleg MScPT, CLT,
CSCE, Helena Silman Cohen DPT, CLT-LANA*

1 Prof. Physical Therapy Department, Faculty of
Health Sciences, Ariel University, Ariel, Israel

2 Caseley Smith Instructor, Private Practice, Maagan
Michael, Israel

3 Caseley Smith Instructor, Oncology-Plastic Surgery
Departments, Tel Aviv Sourasky Medical Center
(Retiered), Tel Aviv, Israel
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Haifa, Israel

Abstract

Background and objectives: Women undergoing breast
cancer (BC) surgery may suffer from a wide range of
short- or long-term side effects, beyond lymphedema.
The consensus in the literature is that these women need
postoperative guidance in order to reduce the risk of
developing side effects. Therefore, updated guidelines
for therapists and instructions for patients were recently
developed and made available online in Israel. The
present article aims to describe the development process
of these guidelines and instructions.

Methods: The development project included the
following steps: 1. A case study was presented to
increase public awareness as to the various side effects
of BC surgery other than lymphedema. 2. A qualitative
study evaluated how twenty physical therapists treating
patients with lymphedema perceived the presence of

N'VIX{/ND NIRY NTIIN 2V VAN

side effects following BC, and their recommendations
for side effect risk reduction. 3. Guidelines for physical
therapists as to how to reduce the risk of side effects
following BC surgery were formulated on the basis
of a Delphi survey among 130 lymphatic physical
therapists. 4. Existing instructions for women after BC
surgery were reviewed. 5. Based on the conclusions
of the Delphi survey and a review of the literature,
updated instructions for patients post BC surgery
were developed. 6. A videos films were produced and
posted on YouTube. The guidelines for therapists and
instructions for patients were distributed on a number
of online websites and sent by email to the directors
of the physical therapy services and to all lymphatic
physiotherapists in the country. 7. A survey was
conducted among the managers of physical therapy
services in Israeli hospitals to assess the implementation
of the updated instructions and their recommendations
for further improvements. 8. In accordance with the
recommendations, corrections were integrated in the
guidelines and a new version of the instructions was
formulated and distributed.

Conclusions: The development of uniform and up-to-
date guidelines for physical therapists and instructions
for patients after BC surgery is an important step that
should be offered as part of the care. However, in order
to implement the guidelines in the immediate period
following surgery and during the subsequent period
of rehabilitation, their marketing should be expanded
through as many channels as possible.

Keywords: breast cancer, physical therapy, instructions,
guidelines, side effects, information dissemination
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Does TENS reduce the intensity of acute and
chronic pain? A comprehensive appraisal of the
characteristics and outcomes of 169 reviews and 49
Meta-Analyses

Paley CA, Wittkopf PG, Jones G, Johnson MI
Medicina 2021, 57, 1060
https://doi.org/10.3390/medicina57101060
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transcutaneous electrical nerve Stimulation on
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Clinical supervisors’ experience of giving feedback
to students during clinical integrated learning

Sellberg M, Roaldsen KS, Nygren-Bonnier M, Halvarsson A
Physiother Theory Pract 2022 38(1): 122-131.
doi: 10.1080/09593985.2020.1737996
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The efficacy of manual therapy in patients with
knee osteoarthritis: A systematic review

Tsokanos A, Livieratou E, Billis A, Tsekoura M,
Tatsios P, Tsepis E, Fousekis K.

Medicina 2021 57(7): 696
https://doi.org/10.3390/medicina57070696
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Sunnybrook Facial Grading System, House-Brackman Scale and the
Facial Clinimetric Evaluation (FaCE instrument)
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on»nn Facial Clinimetric Evaluation Scale (FaCE)
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Sunnybrook Facial Grading Scale

70117102 Sunnybrook NI’ 12712 NN AT 12PN *9O
MNDA NIVA °.RPYPT O°KRDIT 17P2 TIRA VIO 1M
ANy TIPOHN HW CMnd T INYW YYD XYY ann vYon
’Nan% Npodon Mw il Hya vl L N1vT 007N 00190
919°0 N1APYI IR A1 JTIRY DPNIynwn 071°9) 0M11wa

950 NN

D°PYINNN 0’157 PIW A¥N NP 1A% 001D 13 Y910 11090
(0707719 3) NN1172 021970 N?°7VNR°0 ;1Y "RINN NWIYYY
nTn (001D 5) NUIIXT YN At 0°1bn nauno
11X AYIIN A1 NP1IXT *NY2 Y1 niyuan Yw aponinn
0°190 "MITR YW 137NN (5 0°0719) (Synkinesis) N1Mon
nno ,07»1°py YW N0 ,N21 NN :0°1an nwnn nYHd
RN YW NNan1 0 Now Y11 ,71°NY non

o711°x% NNV
TIPOHN PPXNn 100 1°X¥N TWRD,100-0 P2 X101 021170 N0
.Nn

N1°7VNID’0D MAdN

nun'an
P72 N YW amax nunan Yya Rxnl °Yon
intraclass correlation coefficients (ICC) = (0.84-0.99)
nRyna °Yon nunvnn #7(ICC=0.83 -0.997) O°pTa a1

10,0°190 2XY PINPW YY W YR 121 N11NKR0 va
NIIPRI NIAPYA NRT 2NN 7112782 101 PI¥pnn "W 19pa
0°197 AXYYW 0’1071 D°WIR 190N OY N1IWPN1 1YY

.DYXNX Pao]

1919 nY2a 1100 Bell’s palsy 1101 0°1b0 A¥Y pinvw
m nnXR 0°paw) (Facial nerve) 0’10 aXpa noT11X-1N
1DIR2 MYNY D°1DN XY PINwn D°Y110w DYDIvNn
nnaa pohn 71209 1D°wn’ onn 30%-J IR 1NNy
NP TIPHNN 1172 07NN N12°K2 NPIWOHR NY a0 Op nwvd
nuYMN NPA0-K 0N DPIWOHRN O0717°90 >1.01912°00M
n92a wInwa "vip (crocodile tears) AN -mynT ,Pyn Hw
,0°1D0 YW 7IX°P P NHY °10°21 YW ,1PNWT 10K 1ITa
NIT1910 AYIIN PIX°2 Iara 0°10 70w YW 21187 °nYa YIrd
1011°.0°102 2K (synkinesis) D INK 019 77177W YW NP 11X
NIRI2 NP aD1 NIWAT Nyan nY12°a Ny ao naonn 10 Yy
3. 0»N7an Dwabnn mynrad 9°21n% mYidyn novion
,0°02°0 1YY NIONNN R1DR 2°NNA %100 XY DY
NI2°K2 NIYAD NPYP 100 N1Yaann .0°°11%1°091 07rH
N17 231 YY 0a pyown’ vy, 07en Yw n°Yson oenn
11PN Apynl N2YnY NTTA 0901 WInvw oNNann 1mpbhm
J1AXPN NP IDN NN ATYTY TIPONN 2¥Nn YW Nyny

AT1221790 YW 10N NPRNnn N121ynnn nvnab

nown’ oY aTIn Yo AwIYY X 1T nanoa
N7A0N2 0N wnRnwn? N 0°190 2XY pIinrw Hv
Sunnybrook Facial n7>1nn 753 "1w »5IN1ron 519700
House-Brackman Scale-1 ,Grading System (SBF)
WOV TN Y01 ,M1PYn NATT YW NoIynY D'wnwn

2022 79X | 170N |I'72 | 24 77D [ N'ONIMT'OY N ANd



NAVNI NT TN ' 1N

*991 YW N1PILNIS’OD MNON
SV 11°0°11 NN YOVIA IR IN12) NI hn YYa Xxni Hon
5901 winwn

50 Y5y TP y1on PR LANRD .Y 0nd 1w aTn oYaY

,Synkinesis-2 N’9¥H0 N10N»Ni °X 1”1V ,0°197 °PoN

91970 MapYa o°10p 011V MW7 PR 11

MORWY WP

https://sorensenclinic.com/microsurgery/house-
brackmann

Facial Clinimetric Evaluation

(FaCE instrument)

77D PP IRAP DA 777 0712 nmo FaCEnTmn °9
(disability) m%ann on (impairment) MpPY 01 °YnY
Tynd 9130 vYon Poidn TIPHna npYaovnY NIMmwpn
YW DNn NI>°R DR 0100 71PN NX °D°XH0 19INA
, 2709 1IRINW Yo 71wd XYW ZpIintwn n o'haion
Nt wR Y910nn 01 Yy ’9mn FaCE instrument
21N PN NYRWA PWIRA IN0°ON D HY 1axn Yy
JP72YH KD 1T IR MDY NndY DN PYaIRn nowa
JORVY VP
https://bynder.uwhealth.org/m/a13718b99f12634d/

original/Facial-Clinimetric

"99n 7NN

MWiIn NR 0IRnNan o7en 15 901 FaCE instrument
Wwpann 791010 .0°102 193X YID1w 1YY q7wpa Yo1onn Hv
5 5w VIP°Y 070 Y PINRD P1AWA NWAIN DR 27T
5 11°¥1 T1P9N YW 19111 N1 X 1 PY UKD NITIP)
6-9 2»Nwn NYRWN “V2ID . TIPOHN YW NiN1al NN axX»n
,1DN TIPHN 0192 NN NWINN ,0°19 My1n :0°ninn
2°Nan Mponi, niynTa nv’vuw,1’ya ninn

o°11°%n N1Y

,100-0 "2 ¥1 °Y5N *ninn Nwwn INR 951 0°113¥n N
NX A¥> 1 100-1 N1°2 121110 0NN DR XN 0 TWRD
*901 YW Y9190 11PN YW 21w NN NIX N1 101230 00N
2 Kahn et al, 200191xn2a B Nno01a naIRiNn

2022 719X | 170N |I'72 | 24 77D [ N'ONIMT'OY N ANd

5901 wInwa 0TI 11°0°1 RHYY 0°PT12 27P2 03 N1

mopn
ANY PINPW YW CVIPR X1 12 1°NAan 9710 YYa Kyni vvon
8.1 71IRY pInwn YW nnbnn P21 0°1on

mwan
RNT Y193 DA AT IR 01 DMIPWY W Kyl Hon
8.0°19N AXY PINPwa Y1o°uH

J1P72YH 1D 7Y DaIn kY1 ,02RN NHWA 21D 11YRWN
YRV VP

https://sunnybrook.ca/uploads/FacialGradingSystem.pdf

House-Brackman Scale
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